GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fog @=ar/Bid Number: GEM/2025/B/6866890
et /Dated: 12-11-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

03-12-2025 14:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

03-12-2025 14:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Education

faswar @ AT/Department Name

Department Of Higher Education

IS H AFA/Organisation Name

National Institute Of Technology (nit)

PRIt 1 ATAA/Office Name

Tiruchuirappalli Tamilnadu

a¥g 4ol /Iltem Category

Group Personal Accident Insurance Service - Students; Only
accidental death (not natural), Permanent total disability,
Permanent partial disability, Temporary disabilities , Group
Mediclaim Insurance Service - Students; Hospitalization for
accident & emergency Treatments, All pre-existing illness,
AS PER ATC DOCUMENT; No

3q¥Y 31af¥ /Contract Period 1 Year(s)
3R/8AE Jar & v 3@ fera 3gHa &

ad/Years of Past Experience Required for 5 Year (s)
same/similar service

3 e & Qa3 & Rodr maeas 3gHa ¢/Past Yes
Experience of Similar Services required

THATHUAS F foT 3gHa & auf 3R 3w A Fe uara

#r a5 T/MSE Exemption for Years of No
Experience and Turnover

EIE3NT F AT 3gHa & anf 3N 30’ A g vara

&1 315 & /Startup Exemption for Years of No

Experience and Turnover

fahar & #FY AT gEAAS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be

displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]

AT AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation
Iqafad s Jea /Estimated Bid Value 6000000

#Hcdihd Ugfd/Evaluation Method

Total value wise evaluation

AT M arell AT ST JB3HT HTaTH § /

Financial Document Indicating Price Yes
Breakup Required

FETTAT Ws/Arbitration Clause No
gele W3/Mediation Clause No

SuAS fIaU/EMD Detail

wsarssY da/Advisory Bank

State Bank of India

suasdr IfRAYEMD Amount 120000
sl faator /ePBG Detail
ATaRIedr/Required No

(). SiH &1 ordf &
BN F HAIT dael axg3i & forw

AR STAE T & FTpe [T A Fafad Heardy & fow s & @y dg FAfdq geards

: : 5T I A & TATHS
ar a2 Aar3it & forw Far gerar SuAS & e & urT &1 iRt o g7 Afa F g A
T @M I3 &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
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for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uaEr AR TUIG STATAd T, e TS I &Il &, anaeif & uay 3 gt arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arendt /Beneficiary :

NIT TIRUCHIRAPPALLI
National Institute of Technology (NIT), Department of Higher Education, Ministry of Education
(The Director)

arelt fasraar onay & fRar 9r/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

THINMSITS 3gurai=t/MIl Compliance Yes

TAvgs @iic aIa/MSE Purchase Preference

THATES WG dIA/MSE Purchase Preference Yes

geA AR oy sTd q 35U At o @le 7
wAfHEdr, afe s Hed L1+X% aF o Eam # &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%

1. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

2. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM _No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

3. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-14+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

AR deaar /3maas 3er/Additional Qualification/Data Required

Service Provider and it's insurance company must have been in the Insurance business in India for
at least XX years:5

Buyer to specify the Service Provider must have a Solvency Ratio more than YYY%:NA

Service Provider and it's insurance company should currently be providing insurance to at least YY
Government, Semi-government,PSU,Govt. Undertaking,Autonomous bodies,Educational institutes of
national repute,etc.:AS PER ATC DOCUMENT

Service Provider and it's insurance company should be providing insurance to at least XX clients in
India where the annual premium is more than INR XX for each client:AS PER ATC DOCUMENT

Service Provider and it's insurance company should be providing insurance to at least XX clients in
India where the insurance cover (sum insured) is more than INR XX for each client:AS PER ATC
DOCUMENT

The bidder should have a claim settlement ratio of more than ZZ% for (Type of Insurance) over the
last 3 years:The bidder should have a minimum Claim Settlement Ratio (as per IRDAI) of 90% during the last 3
financial years.

More than YY (type of Insurance) Insurance Policies should have been issued to govt depts in past 3
years with Sum Insured not less than INR XX:AS PER ATC DOCUMENT

Gross Total Premium underwritten within India in last XX Financial Years should be more than INR
Rs. XXX Crores.:AS PER ATC DOCUMENT

Gross Total Premium for (Type of Insurance) underwritten within India in last XX Financial Years
should be more than INR Rs. XXX Crores:AS PER ATC DOCUMENT

Scope of Work(scope Inclusions/Exclusions) Advisory- With reference to Order F.No. 14017/64/2020-
Ins. Il issued by the Department of Financial Services under Ministry of Finance, it is advised not to
include Net-Worth as a criterion for Public Sector General Insurance Companies in General Insurance
tenders.:1762516858.pdf

Details of people to be insured:1762516908.pdf

Pre Bid Detail(s)

e AT W3 &dsl/Pre-Bid

Date and Time -9 Tar/Pre-Bid Venue

DEAN STUDENT WELFARE OFFICE, ADMINISTRATIVE BUILDING, NIT

17-11-2025 11:00:00 TIRUCHIRAPPALLI

Group Personal Accident Insurance Service - Students; Only Accidental Death (not
Natural), Permanent Total Disability, Permanent Partial Disability, Temporary
Disabilities (1)

deeiid fARPAT /Technical Specifications

faeru1/ Specification a/ Values

#R / Core

Type of People being Insured Students
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https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/biddoc/bid-8560891/1762516858.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/biddoc/bid-8560891/1762516908.pdf

faaRu1/ Specification

3/ Values

Type of Cover

Only accidental death (not natural) , Permanent total disability ,
Permanent partial disability , Temporary disabilities

Additional Cover

NA

Premium Payment Options

Single Premium

Age Group of the insured

17 TO 35 YEARS

providers)

List of Insurer from where insurance to be
taken(can indicate multiple service

United India Insurance Co. Ltd. , The Oriental Insurance Co. Ltd.
, The New India Assurance Co. Ltd. , National Insurance Co. Ltd.

us3iil /Addon(s)

31fal@® faarur /Additional Details

Insurance Start Date

01-12-2025

Insurance End Date

30-11-2026

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

defined by Buyer

el g fauiRa =gada FEa/Minimum Floor Price

No

31AR® NI c&ards /Additional Specification Documents

RN /Ruiféar 31AaFEH /Consignees/Reporting Officer and Quantity

gargat r arar
#.9./S.N R/ Ranféar / AR JrearRFSar
ST | e /Consignee udr/Address Lumpsum/Pr /Additional
o. Reporting/Officer oject based Requirement
Service
620015,NATIONAL INSTITUTE e No. of People to be
1 Akash OF TECHNOLOGY 1 Insured : 7853
TIRUCHIRAPPAIII NEAR BHEL, e Total Sum Insured
THUVAKUDI : 981625000

Group Mediclaim Insurance Service - Students; Hospitalization For Accident &
Emergency Treatments, All Pre-existing lliness, AS PER ATC DOCUMENT; No (1)

deeiid fARPAT /Technical Specifications

@1/ Specification

A/ Values

#R / Core

Type of People being Insured

Students
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fadaRo1/ Specification I/ Values

Coverage

Hospitalization for accident & emergency Treatments , All pre-
existing illness , AS PER ATC DOCUMENT

Family Members (dependants) to be

Covered No

Dependent member(s) to be covered NA
Co-Payment Percentage NA

Top-Up Cover to be Provided No

Buffer Sum Insured for Group Mediclaim to No

be used at the discretion of the Buyer

Amt of Buffer Sum Insured to be

provisioned at the organization level (in NA

INR)

Premium Payment Options Single Premium

List of Insurer from where insurance to be
taken(can indicate multiple service
providers)

National Insurance Co. Ltd. , The New India Assurance Co. Ltd. ,
The Oriental Insurance Co. Ltd. , United India Insurance Co. Ltd.

us3iil /Addon(s)

31fal@® faarur /Additional Details

Insurance Start Date 01-12-2025

Insurance End Date 30-11-2026

el g1 fAuiRa =ga@da fea/Minimum Floor Price defined by Buyer

el gIT fAuiRa =gada FEa/Minimum Floor Price
defined by Buyer

No

31AR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

THTAT & AT
#.49./S.N / /
.4./S. Rl /Consignee gdr/Address Lumpsum/Pr /Additional
° Reporting/Officer olect based Requirement
Service
620015,NATIONAL INSTITUTE * Tg%allesszusrgggsured
. rcach OF TECHNOLOGY 1 e Total number of
as TIRUCHIRAPPAIII NEAR BHEL, pgoamglignbgr °
THUVAKUDI Insured : 7853
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»ar g shdr o R i favw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Generic

Option Clause: Excess Settlement. The excess settlement has been enabled for the service, allowing
service providers to include additional charges up to a specified percentage of the item-level total value,
including addons, in their invoices. Service providers must declare the applicability of additional charges
during invoice creation and submit mandatory supporting documents to avail this option. The total invoice
amount, including additional charges, shall not exceed the agreed-upon excess settlement percentage for
the order.

3. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

4. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

THE DIRECTOR
payable at
NIT TIRUCHIRAPPALLI

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

5. Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

THE DIRECTOR, NIT TIRUCHIRAPPALLI

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

6. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

7. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

8. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

PRICE BID
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Nov/GEM_2025_B_6866890/CLM0010/STUDINS_d4ac41f8-d4de-4369-ae391762517183205_buycon605.nitn.tn@gembuyer.in.pdf

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

U

. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to

(A) Providing Group Mediclaim policy for 7853 students o
f NITT as per the details of the Insurance Scheme:

Option | Mediclai p . Service Total Premium (
m Sum In I:emlurrt\ Tax A both in figures as
sured per moun mount well as in words)

t t
studen (Per i’tUd (Per Stude
ent) nt)

Option 1| Rs. 1,25,0
00

(B) Providing Personal Accident Insurance Policy for app
roximately 7853 students of NITT as per the details of the Ins
urance Scheme

Option . Service Total Premium (
Per:_-;onal Premium Tax A both in figures as
Accident Amount mount well as in words)
Sum Insur
ed per stu (Per Stud (Per Stude
dent ent) nt)

Option 1|Rs. 1,25,00
0

Certified that no Brokerage/Agency/Consultation Charges have been/will be paid against
the rates as this is direct transaction with the NITT.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.
Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
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7. Floating / creation of work contracts as Custom Bids in Services.

8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @Tar=a_ @¥#& 31X f/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R Ocd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

S T THT AdT & TS 26 & TEH H AR & WY HfA W AT T dTel o & TN T Wl W gfdey & dey #
HIIT & YT {F e TS W arel oA & s o =X 39 @Al & fz ¢ & fow Joft oy gom 59 a8 ®@s & aren
TeTH MR & TH Uelipd @IS & A9 o AT S B SHH AU DA aen IR Pre A e Gwon e Sie
T SHPN UIeld o DA W HJAYT P Tchiel FAH et AR BT & AR M AT Pl HILars @ MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---

9/9


https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251112
https://bidplus.gem.gov.in/bidding/bid/bidsla/73288854713881
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